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What is Online Social Networking?

Use of social media for communication and
education

Web-based applications that allow for exchange
of iInformation and ideas

Powerful/efficient/inexpensive tool for
communication and education

And it has immense power (for good 'and bad)!
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Why Online Social Networking?

* Information acquisition and exchange

* Creation of web content

* Creation/maintenance of professional relationships
* Reach out to “all” SUNY System-wide #Faculty

. FoIIowir\}g the social media leadership of
@SUNY ", our local campuses@SUNY_SA

e Make the UFS Communications
State-of-the-art!

@SUNYUFS o Q
#SharedGovernance Re-Tweet! Like!
3 4 3
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Why should I follow the N
Faculty Senate on
social media?

@SUNYUFS
#SharedGovernance
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1. You will receive timely and relevant
iInformation about upcoming meetings
and events

Re-Tweet!

@SUNYUFS Q
#SharedGovernance
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2. You can read stories featuring SUNY and
UFS faculty, research, and projects, as well as news about
the SUNY system and articles from the SUNY UFS
Bulletin. Successful social media campaigns start with a
top down endorsement and role-modeling

Examples of SUNY-wide twitter accou ou could
receive news from: 4’;"%:37 |
@SUNY —
@SUNY_SA
@NancyZimpher

All SUNY Campuses, i.e., @UBuan @SUNY _Purchase,
SUNYBuffaloState, @ SUNYEmpire, ect o
@SUNYUFS 9

#SharedGovernance 6 /
/’ \\
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@SUNYUFS < @SUNYUFS
& ® @ |

SUNY Faculty Senate

SENATF

Our Home Page « = =+ dx coe

1. Handle
2 Logo The University Faculty Senate is a governance for SUNY's
3. Bio state-operated campuses. It serves as a deliberative
’ body on educational policies for the SUNY System.
4. Tweets
5. Followers Albany, NY
6. Following
21 Tweets
38 Followers
@SUNYUFS
#SharedGovernance

57 Following
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@SUNYUFS

UNIVERSITY
FACULTY
SENATF

(°)
Q

UNIVERSITY
FACULTY
SENATE

9

@  SUNY Faculty Senate @sunyurs
@SUNYOIldWestbury @SUNY Ice Pete's sage

wisdom and #leadership system.suny.edu/

The prototypic “ideal” tweet!
The correct handle (to target audience)
A message (limited to 140 character)

oamy, e o 129
$18320.1376 >> 800.547.1548
Editors

Story Brook Universty

Joe Hildreth, Arts Editer

SUNY Potsdam

Faculty Senate Assistant

The correct #hashtags (the filter) s
A picture (key to capturing the audience!)&E==
A URL (to point to a detailed message)

SUNY Oswego

Vice President/Seaetary
Edward Feldman
Stony Brsck University

1.
2.
3.
4.
5.

Immedute |

Vice Poesident/Searetary
Kenneth P.0'Brien

The (olleae at Brockoort

23s ago

/s ago

@SUNYUFS
#SharedGovernance

pfes

President
University Faculty Senate

Another academic yearhasdrawn

to.a close,and it s time to look back
on the accomplishments of the

media/suny/con... #SharedGovernance

P o y
initiatives, some arguably successful
(NYSUNY2020), others mot so much
30 (shared presidendies). But
regaedless of how you view her
legacy, one thing is dear: she has
elevated the position of SUNY as 2
leader in pubix hegher education i
New York, the nation, and
internationally. As we embark on
the search for ber successor, itis this

University Faculty Senate over the leading system of public higher
Last academic year, as well a5 to education.

reflect on the challenges that face al The 2016 budget season was.
ofus in the State University of New challenging one, as SUNY sought
York. But before begi | gainextension of the NYSUNY
‘would be remiss if | did not legislation and gain enhanced State

comment on what | trust, by now, all
o the

oy o
‘should be to support operational
costs of the ampuses. In the final

(except for out-of-State students at
the University Centers), and the loss
of a maintenance of effort provision
that at least provided stable State

funding (e.no reductions) were big

3 blows to us. This will result in bekt-

tightening on all of our campuses,
but some will be particularly hard-
hit. | fully expect to see sigaificant
reductions in future hiring, increased
class sizes, fewer sections, etc.
Recognizing the potential threats
to State funding of public higher
Continued on page 2
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@SUNYUFS Social Media “Suggested”
Do’s and Don’ts

« Understand and use privacy and networking
safeguards/settings
* recognize privacy settings are not absolute
« Carefully consider what of your personal information to
disclose
« Assume posts, tweets etc. are public
« Assume posts, tweets etc. continue to exist . . forever
« Consider separate personal and professional
profiles/pages
« Exercise good judgment
Proceed, ... but with caution!

@SUNYUFS a
#SharedGovernance



% University at Buffalo The State University of New York

O
eeeec Verizon 7 @ 9. 4,65%
@ S U N Y < Q4
(} ‘ 8+ Follow
SUNY @
@SUNY
The largest comprehensive system of higher
education in the country with 64 campuses within
20 miles of every New Yorker. Be Part of
SOMETHING BIGGER with SUNY.
@ New York & SUNY.edu
600 FOLLOWING 18.8K FOLLOWERS
* Pinned Tweet
SUNY @SUNY - 9/9/16
@ New programs helping students earn
degrees are moving the dial on
completion. #SUNYCompletes suny.edu/
completion

#SharedGovernance b
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@UBuffalo ¢

(=3
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UBuffalo

@UBuffalo

University at Buffalo official acct | At #UBuffalo we
lead the charge! Here is how our extraordinary
people, research make it #Good2BeBlue. Put your
#UBhornsUP!

Q Buffalo, NY & buffalo.edu

210 FOLLOWING 3,253 FOLLOWERS

UBuffalo @UBuffalo - 4h
a What happens when doctors zap a
brain? #UBuffalo study takes 'a step
toward better understanding brain
connectivity' bit.ly/2dAGjOp
B ) %

Home Notifications Moments Messages Me

@SUNYUFS
#SharedGovernance




% University at Buffalo The State University of New York

@UBSpectrum  JE

X ‘ 8+ Follow

THESPECTRUM

The Spectrum

@UBSpectrum

The award-winning independent student
newspaper at the University at Buffalo.
DISCLAIMER: We reserve the right to publish any
tweet directed @UBSpectrum.

Q Buffalo, NY & ubspectrum.com

374 FOLLOWING 5,751 FOLLOWERS

T
Tweets Media \ Likes

The Spectrum @UBSpectrum - 2h /
‘ Did you watch last night's debate? Who
westeomw O you think won? Take the poll at the
end of this article.

bit.ly/2dxDlax

Home Notifications Moments Messages Me

@SUNYUFS
#SharedGovernance
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O
3 . YO u WI I I h ave th e 0<---c Verizon & ::::: @9 ;ia%;;» o<oooo Verizon = :«:Iee:: ® 9 ;ia%;
O p po rtu n Ity to : ‘ﬂ UB Faculty Senate

v tﬁ UB Faculty Senate
meunveewr: @UBFacultySenate =cuncemts @UBFacultySenate
* provide feedback

@UBFacultySenate Career

@UBFacultySenate Career
P VO | Ce yo u r O pl n |O n Development starts w #mentoring,

Development starts w #mentoring,
#experiences and #sponsors #TTHM

#experiences and #sponsors #TTHM
* support our posts!

8/22/16, 9:10 AM
r———

“« 93 v 4 “ 93 @ ]

i o A
Retweet Reply

button
button

to UB Facultv Senate
0 UB Facu

) ' . . 118,
Re-Tweet!  m ol L B B o 4 5 m s
@SUNYUFS Q
#SharedGovernance
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1. Log onto www.twitter.com or download the

Twitter app on your phone

2. Click “Sign up” to create an account or “Log in” if
you already have an account

3. Once you have an account, search @SUNYUFS
and click “Follow”

4. 1If you have problems email
(glicklab@buffalo.edu, call or text me (716 812-
6629) and we will get you started.

Now you can retweet and mention us
(@SUNYUFS) in your posts!

@SUNYUFS
#SharedGovernance

Re-Tweet! 14 /
z’ \\
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e e eesec verizon & 9:02 PM @ % B3%C 4 eeeso Verizon & 9:01PM @ 7 % 53%[E 4
I O e n g ag e Wlth www.twitter‘con'l Cancel Q. twitter o
H R : bli i i
- Suggested Website elated: bling my text> gochat> social networking> gn
L
us on Twitter: Toiter
twitter.com Twitter .
Twitter, Inc. -OPEN
Google Search [ Essentials J
a  www.twitter.com i) offers Apple Watch App [ Offers Apple TV App

1. Log onto
www.twitter.com
or download the
Twitter app on
your phone awe rtyuionp

y — i = Periscope - Live Video Str...
Z x ¢cvbnm & Twitter, Inc e
W W W W U N y Edilors' Choice
122 @ O space - A ] E Q
- LS Iurst Categorie Top Chart Search
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@SUNYUFS
#SharedGovernance
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To engage with us
on Twitter:

2. Click “Sign up”
to create an
account or “Log in”
If you already have
an account

@SUNYUFS
#SharedGovernance

Log in
Forgot password?
W witter? S P
g Twitter SMS?
m m O

Welcome to
Twitter

See what'’s happening in the
world right now
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To engage with us on
Twitter:

3. Once you have an
account, search
@SUNYUFS and click
“Follow”

Now you can retweet and
mention us in your posts!

@SUNYUFS
#SharedGovernance

43

G5 iersitv at Buffz

FACULTY SENATE

UB Faculty Senate

@UBFacultySenate
Philip L Glick, MD, MBA is the Chair of the U

Facutly Senate (2015-2

Q Buffalo, New York I O I I Ow

306 FOLLOWING 132 FOLLOWERS

43 UB Faculty Senate Retweeted

Philip Glick MD MBA @glicklab - ah
@clojac9 ty looking forward to your
presentation to @UBFacultySenate

tomorrow!
933

3 UB Faculty Senate Retweeted
Philip Glick MD MBA @glicklab - 4d
g .@USGBC @UBuffalo #HayesHall gets
#Leed Certification! @BuffalolnABox

¥ e 2

H ome Notifications Moments Messages Me
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#Hashtags

Word/phrase preceded by a hash or pound sign (#)
and used to identify messages on a specific topic

Key way that we search for content on social media

Using the right hashtag helps us filter through millions
of posts

Helps to group conversations together so it is easier to
find things that are relevant to us

To read about #HashTags into more depth:
https://en.wikipedia.org/wiki/Hashtag and
nttps://support.twitter.com/articles/49309# _

g%tgg:égvxéww.|n‘eW|re.com/what-ls-a-hashtaq-on-tv\ntter-

Always check (google it) a #HashTags you're not
familiar with, so you don't attract unwanted friends! o

@SUNYUFS
#SharedGovernance 18 /



https://en.wikipedia.org/wiki/Hashtag
https://support.twitter.com/articles/49309
https://www.lifewire.com/what-is-a-hashtag-on-twitter-3486592
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What are some important #UFS
hashtags®?

#Your Issue ... Make up your own #hashonomy

#SharedGovernance Use to group Shared Governance events
involving the SUNY UFS Faculty Senate and
Professional Staff Senate

#TTHM “The Take Home Message”
“Pearls” of wisdom from speakers. Four things
that you can remember a month from now.

# you can make it up! Any other key words in your tweets!

@SUNYUFS
#SharedGovernance
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‘ Karen Gelles @karengelles

@SUNYUFS Chancellor Zimpher fielding
questions. #sharegovernance
#sharedgovernance

#SharedGovernance
examples from
recent
#OldWestburyPlenary! A

Pam Wolfskill @pwolfskill

@CarliePhipps @SUNYUFS Instead of
admiring the problem, make some
recommendations about the solutions!
#oldwestburyplenary #sharedgovernance

1/20/17 3:17 PM £Q with @CarliePhipps

4 Carlie Phipps @CarliePhipps
@SUNYUFS Chancellor Zimpher addressing the

#SharedGovernance @SUNYUFS . #sharedgovernance
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wesec \orizon 7 9:18 PM @ % 63% b ¥

#TTHM < =

3 UB Faculty Senate Retweeted

Philip Glick MD MBA @alicklab - 8/22)16
@UBFacultySenate is your

representation in #SharedGovernance

#TTHM

4 +3 v

Radio Free @radiofrecorg - 4/28/16 v
The Real Heroes of the Flint Water
Crisis... bit.ly/24lzwsQ #City #Public
H#TTHM

Lo i R

té UB Faculty Senate @UBFacult.. -8/22/16

@UBNow @UBFacultySenate:
@UBFacultySenate Career Development
starts w #mentoring, #experiences and
#sponsors #TTHM

Telephone Town Hall, TTHM, 0|3l|0| and more

a e ¥ b 2

Home MNotifications  Moments Messages he

FACULTY SENATE

=

@SUNYUFS
#SharedGovernance
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Coming Soon:
We are creating a
UB Faculty Senate Facebook page!

@SUNYUFS
#SharedGovernance
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@SUNYUFS Twitter Goals (short-term)
by the 176" UFS Spring Plenary
(#UFSCantonPlenary)

=

Tweets: Send at least 100 tweets to our followers

2. Followers: Attract at least 90% of #UFS Senators and
CGL Leaders to @SUNYUFS

3. Following: Follow all SUNY State-operated campus and
other significant SUNY social media accounts

4. Develop a list of important twitter handles and hashtags for
#UFS Senators and #CGL Leaders

5. And most importantly, encourage our #SUNYUFS

president “lce Pete” to send his first or many tweets!

@SUNYUFS
#SharedGovernance %
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@Gilicklab’s #TTHM (4) of this presentation

#1. Social networking is a #powerful tool
for #effective communication and
education that helps you to maintain
professional relationships. #TTHI\/I\

@SUNYUFS .
#SharedGovernance .
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#TTHM (2/4) of this presentation

#2. Following @SUNYUFS will give you
access to all #UFS news and others
matters of important and allow you to

#retweet! #TTHM

@SUNYUFS
#SharedGovernance =
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#TTHM (3/4) of this presentation

#3. Don't forget to always include @SUNYUFS
and #SharedGovernance in your tweets.
Including your home institution and local
CGL or senate will also scale your
message #1 THM

@SUNYUFS Q
#SharedGovernance /
26 « .



#TTHM (4/4) of this presentation

#4. Try sharing some #TTHM from the
#OldWestburyPlenary today and
after you leave #sharegovernance
#sanctuarycampus #SUNYBudget
#Provost #Chancellor #Bylaws .....

@SUNYUFS .
#SharedGovernance .
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Thank you!

Questions?

Philip L Glick, MD, MBA, FACS, FAAP, FRCS
Professor of Surgery & Management
Chair, UB Faculty Senate (CGL)
Senator, SUNY Faculty Senate (Health Sciences Schools)
Email: glicklab@buffalo.edu Twitter: @glicklab FaceBook: glicklab

@SUNYUFS Q
#SharedGovernance




